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+ digital signature saves 2+% GDP per year
+ 50 times more efficient connected police
+ 1/3 less queues at the hospitals

+ best tax collector in the world A stack of paper saved each month



1. Al-powerea government



kratt

national Al strategy

+ government as pathfinder
+ 80+ use cases live by the end of 2020
+ reusable core components / platforms



Siim Sikkut e
@sikkut

Hello, world! | am #krattAl, a vision and plan to bring
#digigov services & #UX to #Al age in #eEstonia (called
#Burokratt in Estonian) — just published by our #digigov
chiefs @sikkut, @OttVelsberg & @KristoVaher. Read
about me: bit.ly/2SSpVw7

RePUBLIC OF ESTONIA KRATT
6CI0 OFrice Artificial Intelligence
Programme of #eEstonia

$5¥

#KrattAl:

the next stage of digital public
services in #ekstonia

www.kratid.ee/visionpaper


https://www.kratid.ee/visionpaper
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Internal behavior of the code is unknown
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electronic ID

The strongest identity.

+ every Estonian has an electronic ID
+ elDAS assurance level ,high”

+ 16% of mobile-ID

+ 34% of smart-ID

+ e-Residency

© copyright
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The busiest highway of e-Estonia —
X-Road from 2001. & MONITo-

PUBLIC
INTERNET

+ saving 1400+ years annually e
+ over 1000 institutions and enterprises

+ 150 public sector institutions

+ 2700+ different services

+ over 900 million transactions per year

STATE
+ technology exported to Finland, Iceland, Faroe PORTAL

Islands, Ukraine and other countries

POPULATION
REGISTER

By MANAGE-
MENT OF
TRUST 4N
SERVICES
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TELECOM
COMPANY




< C 0 @& platformland.org v

PI_ATFO RM I_AND Definitions Mapping Publications Resources Newsletter

DEFINITIONS

A WORKING DEFINITION OF GOVERNMENT AS A
PLATFORM

Reorganizing the work of government around a network of shared APlIs
and components, open-standards and canonical datasets, so that public
servants, businesses and others can deliver radically better services to the

public, more safely, efficiently and accountably.

THE GOVERNMENT AS A PLATFORM STACK
SERVICES

Public-facing services allow citizens or their representatives to achieve a desired
outcome. With appropriate governance, services can be provided by any layer of

government, and by commercial or third sector organizations.

SHARED APIS
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Action plan for life-event services

Driving rights & Retirement Death of close ones
Real estate transactions ehicle ownership Q2 2021
s Ll
2 e
: . Conscript service

Marriage & divorce Basic education —

Q2 2021 &)
Q1 2021 2 . 03 2021

@ Child birth

Q2 2021
Unemployment

Q12021
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Digital government
strategy

Co-ordination with Institutional
other strategies framework

Digital transformation

Monitoring of the public sector ?n"eé’ﬁi'ﬁ.i?ﬁé‘

Stakeholder

Service delivery involvement

Policy levers




&t GOV.UK

The

' strategy
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